Defend positions, apportion blame

Extreme cases formed - e.g. 'they come here just to use our social security"

But atttiudes are active constructions

Attitudes not "in the head" - as
attitudes and objects cannot be
separated

They are social, as always
drawn from available
discourses - and more than
that:

They construct,

describe and evaluate
the object

IS dualism

Mainstream attitude research
ignore social context when
people respond to surveys

But people do think
about what is socially
acceptable or not
when answering -
individual and social
are inextricably linked

Mainstream suggests
simple cause->effect
relationship between
attitude (in the head)
and behaviour

AS dualism

and disclaimers - e.g. "I'm not anti-them at all"

So our attitudes are constrained by socially and culturally available interpretative repertoires

... and are formed as we take up positions within them

Attitudes not fixed,
enduring, static - but
change through talk -
accounts change, are
incoherent, contradictory,
inconsistent!

Variability

Surveys may

look at attitudes
to power, but
they do not deal
with it
Society is made up of
relationships between
powerful and powerless
people and institutions

Power
Power can shift - power relations
are historical, situated, a product
of politics and industry

e.g. Bottle feeding
example - an
alternative
interpretation of
Manstead is possible

Support and confirms predictive power of TRA

Demonstrates the social
dimension to TRA

(behavioural intention is
linked to others views -

1. No
objective
criteria to
define the
"object of
thought"
Coloured

Immigrants

2. No justification
for
transformations of
"sympathy"
dimension to
"hostile" in his
analysis

3. Assumes
attitudes are fixed -
someone will always
think of "coloured
immigrant" in the
same way
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Thoughts - Cognition

Hewstone - Hypothetical constructs Feelings - Affect

Allport - "attitudes are learned predispositions"

Eagly and Chaiken -
"attitudes are
psychological tendencies"
- already there before
situation encountered.

Mainstream Cognitive Social Theories}
But argument is "attitudes cause behaviour"

Researchers therefore
measure behaviour - e.g.
Likert scale questionnaires;
statistical comparisons made

Attitudes are
therefore "in the
head" - as are
individual
cognitions

Findings
challenge
predictive
ability of
attitude
surveys

Only 1/252

hotels/
campgrounds/
cafes when

visited had

showed overt
prejudice

Surveyed 6 months
afterwards, 92% of
establishments said
they would not be
happy to have
Chinese guests

LaPiere - 1930's study on Chinese guests in USA}

Called for studies
of naturalistic
situations as a
result - even
though
questionnaires
"cheap and easy"

*But* no reason given as
to why prejudice was
expected and attitudes
still regarded as cognitive
(with some social input)

Attitude

Model + Subjective norm

subjective norms)
*But* no explanation

{Manstead's study of attitudes to breast feeding

‘ =Intention = Behaviour

Behaviour is

of where attitudes
come from

Or why they are contradictory

Perhaps formula milk
producers have an interest in
influencing?

predicted by attitude
towards the
behaviour and how
they think others will
subsequently view
them

Behaviour - Conation

Beliefs can be
measured
through the use
of Likert scales

Attitude = sum of
beliefs - e.g. good
for baby, close
bond ...

Example used is breast feeding

Fishbein & Ajzen - Theory of Reasoned Action (TRA)}

Subjective norm =
what others - referents
- will think - e.g.
doctor, husband,
friends ...

Attitudes + subjective norm =
behavioural intention =>
behaviour

Theory of Planned Behaviour (TPB)

Starts with TRA and
then tries to
account for factors
outside of individual
control

e.g. mother wanting

to breastfeed but
unable to as too
painful etc.

Attitude + Subjective Norm + Perceived Behavioural Control

= Intention => Behaviour




